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Name Changes from EWP to MWP 


In 1987, the Ministry of Citizen- 
ship formally changed the name 
of its workplace communication 
training programs from English 
in the Workplace (EWP) to Mul- 
ticultural Workplace Programs, 
or MWP. The name change 
reflects the broader range of 
communication skills training 
now available to employees at 
all levels within organizations 
which have a culturally diverse 
workforce. MWP aims to 
increase job effectiveness, staff 
potential and the quality of 





workplace relationships. The 
program therefore includes job- 
specific language, intercultural 
and race relations training. 


Changing demographics in 
Ontario is the major factor 
contributing to the need to 
broaden communication skills 
training in the workplace. In the 
last 40 years, Ontario has 
become an increasingly multic- 
ultural and multilingual prov- 
ince. Immigration from 1981 to 
1987 alone was 364,565. 
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Language groups showing the 
largest increase were Vietnam- 
ese, Punjabi, Chinese, Spanish 
and Romanian. More than 100 
different cultural groups reside 
and work here. 


For many years, English in the 
Workplace Programs (EWP) have 
been available to improve job- 
related language skills. While 
these programs have been 

successful, there is now recogni- 
tion that teaching language 


(continued on page 7) 
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MWP Coordinators Offer Experience, Commitment 
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An obvious commitment to their 
work and a belief that MWP is a 
necessity in today’s changing 
workplace—these are two 
important characteristics 
shared by Ontario’s 12 MWP 
coordinators. While all have had 
significant educational training 
and experience in the field of 
workplace training, the coordi- 
nators are unique individuals 
coming to their jobs from 
different backgrounds, training, 
cultures, experiences. Such a 
rich variety of experience and 
education has prepared them 
for their many roles as MWP 
coordinator, from marketing 
expert and trainer to mediator 
and consultant. 


Coordinators have full responsi- 
bility for the development of 
MWP in their various regions of 
Ontario. They start by market- 
ing the usefulness of MWP to 
networks of business people, 
labour representatives and 
employees. When an organiza- 
tion approaches the coordinator 
for assistance, the first step is 
the needs assessment. Then 





comes a report and recommen- 
dations, program design and 
delivery of MWP programs with 
a team of trainers, then an 
evaluation and follow-up. Their 
work demands a full comple- 
ment of skills and a real under- 
standing of how people and 
their workplaces function. 


There are 12 MWP coordinators 
across the province, in Toronto, 
Etobicoke, Oakville, North York, 
Hamilton, Waterloo, London, 
and Ottawa. In this and subse- 
quent issues of the MWP 


WELCOME 


CAROLYN MacLeop, 

MWP Coordinator 

at George Brown College 
in Toronto 


DorTHY ARCHER, 


new MWP Coordinator 
at the North York Board 
of Education 


Mary MILLs, 

new MWP Coordinator 
at Mohawk Collge 

in Hamilton 








TRAINER we shall introduce you 
to several of the coordinators 
and the knowledge and skills 
they bring to the field. In this 
issue we profile the following 
coordinators: 


—Winnie Ng, MWP Coordinator 
for the Metro Toronto Labour 
Education and Skills Training 
Centre, has a degree in sociol- 
ogy from McGill University and 
a certificate from the University 
of Toronto in Teaching English 
as a Second Language (TESL). 
She has longtime experience as 
an organizer for the Interna- 
tional Ladies’ Garment Workers 
Union (ILGWU), and as a trainer 
in workplace health and safety. 
At present, Ng is staff represen- 
tative on the Metro Labour 
Council's Human Rights 
Committee, and an executive 
member of the Coalition of 
Visible Minority Women in 
Ontario. She is also developing 
an innovative program to 
improve communication 
between immigrant workers and 
unions. “When the family 
leaders can’t communicate with 
one third of their members,” 
says Ng, using an analogy, “the 
whole family suffers.” 


—MWP Coordinator for Sheri- 
dan College in Oakville, Gail 
(continued on page 7) 


FAREWELL TO 


HELEN Gacic, formerly of 
Mohawk College in Hamilton, 
who is now working with 
Innovative Architectural 
Systems Limited. 


MarRILYN FREEMAN who has 
moved from MWP Coordina- 
tor at the North York Board 
of Education to special MWP 


Project Manager for the 
CORE (Community Outreach 
in Education) in North York. 


SuE WauGu, former MWP 
Coordinator at George Brown 
College in Toronto, who has 
moved to Ottawa with her 
family and is setting up her 
own consulting business in 
workplace training. 








When Sue Waugh began her 
16-hour training programs for 
managers at Cara Operations in 
1986, she met some curious 
expressions on participants’ 
faces. Managers from different 
divisions within Cara had been 
invited to take the course, yet 
many of them weren’t convinced 
that they had anything new to 
learn about working with a 
culturally diverse workforce. 
They had been doing it for 
years. 


The programs were initiated by 
Esther Lee, former Manager of 
Corporate Training for Cara. 
She felt Cara’s employees would 
benefit professionally from the 
four-day, 16-hour course, and 
would improve the company’s 
productivity. Cara Operations, 
Canadian-owned and managed, 
is Canada’s largest diversified 
food service company. Their 
17,500-plus employees provide 
food, beverage, hospitality and 
retail services at more than 400 
locations across Canada, 
including Harvey’s, Swiss Chalet 
and Steak ‘n’ Burger outlets. 


On the first day, Waugh and the 
managers started discussing the 
idea that communication rules 
may vary from culture to 
culture. She was soon able to 
tell that the managers were 
beginning to see things in a new 
light. Waugh, an experienced 
MWP trainer from Client Serv- 
ices at George Brown College in 
Toronto, had seen this change 
in perspective before. Early in 
the program the managers 
themselves identified past 
incidents of miscommunication 
with their staff. They had never 
realized before that these 
incidents were related to culture 
and how people have learned to 
communicate. 


In preparing the course for 
Cara, Waugh collecied typical 
examples of workplace misun- 
derstandings she could share 
with Cara’s managers, to help 
them identify with the issues. 
Waugh told them about an 
employee who thought his 


supervisor was being hostile to 
him, when in fact he was being 
complimentary. The manager, 
who was particularly happy with 
the employee’s performance, 
walked by him and made the 
commonplace (in Canada and 
the U.S.) OK sign by putting his 
index finger and thumb ina 
circle. However, the employee 
thought that he was being 
seriously insulted by the 
supervisor. In the employee’s 
native country, that sign means 
something altogether different— 
an unprintable obscenity. It 
took awhile for the two of them 
to sort it out. 


As another example, Waugh 
discussed with the managers 
the case of an employee in a 
large company who thought he 
was being fired because his 
manager said to him, “I will 
counsel you,” referring to the 
employee’s request for help with 
a job task. The employee heard 
it as, “I will cancel you,” and 
thinking he had been fired, ran 
out of the meeting in great 
distress. The manager couldn't 
figure out what had just hap- 
pened. Interestingly, as part of 
his own management training 
program the manager had been 
taught to use the formal term 
“counsel” rather than the 
informal “help” which contrib- 
uted to the problem. 


In the MWP training at Cara, it 
didn’t take long before the man- 
agers were sharing their own 
stories, and were giving each 
other pointers on ways to 
improve communication with 
staff. While sharing information, 
they also started to learn about 
another culture, ‘organizational 
culture’, something many of 
them had never thought about. 


Like individuals, organizations 
such as hospitals, hotels and 
banks form their own cultures, 
each with its own set of values 
and communication rules for its 
employees. Some of these rules 
are written, but many of the 
most important ones are not. 


Cara Brings MWP to Managers 





Manager offers 
tips to trainers 


Esther Lee, former Manager of 

| Corporate Training for Cara 
Operations, has this advice for 
MWP consultants who want to 
sell intercultural and race 
relations training to a company: 





e Know the business you're 
approaching. For example, 
Cara Foods’ busiest time is 
summer. No training could be 
done then. 


Stress that the course will be 
tailored to the company’s 
specific needs. 


Don’t TELL the company it has 
race or intercultural problems. 
Sell the company the idea of 
improved communication. 


Do a needs analysis of the 
whole business structure from 
top to bottom. Ensure the 
company of confidentiality. 


Sell the company your exper- 
tise, and not just the number 
of hours or type of training 
modules you are proposing. 





Give the Human Resources 
Manager or the Training Officer 
the information needed to sell 
your training proposal to senior 
management. Be willing to help 
draft a report for them to use. 


Emphasize the benefits of 
training to the company. 





Make the training as realistic 
as possible. For example, role 
playing exercises must reflect 
what goes on in that particular 
workplace. 


Be flexible. Some of Cara 
Foods’ intercultural training 
was done at night because 
supervisors and managers also 
work shifts. 


Remember—the credit for a 
successful course will go to the 
senior managers who agreed to 
pay for it. So let them feel good 
about it. 








Editors note: All information in 
this newsletter about Cara 
Foods, Delphax and Pepsico has 
been included with the compa- 
nies’ permission. 
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As part of the MWP training, 
Waugh asked managers to give 
examples of unwritten rules 
they thought existed in their 
workplace, and to explain what 
the consequences were when 
those rules were broken. 


Waugh’s first example was of a 
restaurant where employees 
were expected, but not told, to 
smile at customers. An 
employee was passed over for 
promotion because he didn’t 
have “the right attitude”. What 
this really meant was that he 
wasn’t smiling enough accord- 
ing to the restaurant’s expecta- 
tion (which hadn’t been made 
clear). The personnel manager 
explained this organizational 
expectation—he would need to 
smile more often at customers. 


Once he understood this, he 
was very willing to comply. He 
came from a culture where it 
was considered rude to be 
friendly or informal to custom- 
ers; he had thought it quite 
improper to smile at customers. 
Once his manner became 
friendlier with guests, he not 
only got his promotion, but 
more money in tips as well. And 
the manager learned to make 
his expectations more explicit 
before judging employees for not 
meeting them. 


Waugh explained to the Cara 
managers how this policy of 
smiling to all customers could, 
however, backfire. Customers 
from cultures where it is consid- 
ered inappropriate for the 
employees of a restaurant to be 





Delphax Delivers 


Delphax Systems Ltd. was 
established in 1980 to develop 
and market a revolutionary 
patented technology for use in 
high-speed electronic plate 
printers. 


Since 1986, George Brown 
College has run at Delphax six 
job-specific language training 
programs and three intercultu- 
ral seminars for supervisors 
and lead hands. 


Each job-specific language 

training program has been 24 

hours in length, offered once a 

week for two hours at a time. 

The courses addressed the 

communication needs of the 

workplace and included such 

things as: 

¢ giving and receiving 
instructions 

¢ how to read written materials 
that employees deal with on a 
daily basis 

e intercultural communication 
skills 

e health and safety issues 

¢ how to advance internally in 
the organization 


The company felt that 
participants had improved 
their comprehension of written 
and oral work instructions and 
had gained self-confidence in 
dealing with their supervisors 
and co-workers. Participants 
themselves felt they had 
improved their English and 
overall communication skills. 
All requested a follow-up 
course. 


The supervisors’ program was 
equally well-received. The 
seven-hour program was 
intended to increase supervi- 
sors’ and lead hands’ 
awareness of the impact of 
culture on communication at 
the workplace, as well as to 
increase skills for effective 
intercultural communication. 
Supervisors’ reactions 
included: 


e “I got insight into different 
cultural behaviours, and how 
to handle situations that are 
touchy.” 





friendly, might be very offended 
by such informality. In order to 
be successful, an organization 
employing and serving people 
from a variety of cultures needs 
to develop greater flexibility 
where ideas of “correct” or 
“appropriate” behaviour are 
concerned. 


Another part of Waugh’s MWP 
course dealt with ‘communicat- 
ing with second-language 
speakers.’ In the needs assess- 
ment Waugh undertook before 
she developed the course 
curriculum for Cara, managers 
told her, “We try to communi- 
cate with our employees but 
they still don’t do what we ask 
them. Why? We ask them if they 
understand what was just said, 
and they say ‘yes’. But it turns 
out that they really don’t.” 


Waugh and the managers 
discussed how in many 
cultures, employees would never 
say ‘no’ to a superior. Rather, 
they would try to help the 
supervisor ‘save face’. That 
means, if they said to the boss 
that they didn’t understand, it 
might reflect badly on the boss, 
implying that he/she had not 
explained the directions clearly 
enough. The employees there- 
fore would pretend that they did 
understand to avoid making the 
supervisor feel ashamed, or 
‘lose face’. 


In other cases, employees might 
be embarrassed to admit they 
didn’t know something because 
the supervisor would think 
badly of them; or the employees 
might even think they under- 
stood, only later to find out that 
they really didn’t. 


The overall goal of the training 
program was to encourage the 
managers to think and commu- 
nicate in new ways, and to 
question many of their assump- 
tions about how their employees 
behave at work. In the above 
case, the participants discussed 
various ways to determine 
whether or not their staff really 
are clear about directions, and 
suggested ways to get feedback 




















from workers to get a better idea 
of how they are actually doing. 


Waugh illustrated how to deal 
with this type of communication 
problem using role-play. The 
managers had to explain a job 
task to an employee who was a 
second-language speaker. While 
explaining the job task, one 
manager inadvertently ran his 
fingers through his hair for an 
instant, (which was not part of 
the job task). The manager then 
asked the employee to perform 
the task as he understood it. 
The ‘employee’ did so, including 
the manager’s inadvertent 
gesture! The example shows 
that it can be more useful to ask 
employees what they under- 
stood the directions to be (and 
to repeat or demonstrate them) 
rather than asking, “Do you 
understand the directions?” 


The managers also learned ways 
to modify their speech when 
speaking with people whose first 
language is not English. Waugh 
stresses that this does not 
necessarily mean to SIMPLIFY, 
and it certainly doesn’t mean to 
talk louder. Instead, it might 
mean to expand on the informa- 
tion, or to give instructions in 
sequences rather than out of 
order. She stresses that it 
absolutely does not mean 








Cara managers work together on MWP exercise 


speaking in ‘baby’ language, like 
‘you go kitchen’. This talk is 
considered patronizing and 
insulting as people understand 
enough to know that it’s not the 
right way to speak. It is also 
important to provide natural, 
everyday examples of speech, so 
that employees can improve 
their language skills. 


To give managers practice, 
participants worked in groups. 
Each manager had to relay 
instructions for an everyday 
work-related task, and the other 
managers would critique these 
instructions for clarity. The 
exercise turned-out to be an 
eye-opener. Supervisors were 
shocked to find out that they 
hadn't been as clear in their 
explanations or style as they 
thought they had. 


A major section of the course, 
race relations, came at the end 
of the program. Waugh feels 
groups are often more respon- 
sive and open to discussions 
later in the training agenda. She 
says “It is important to look at 
ourselves closely to see if some 
underlying assumptions about 
and discomfort with certain 
groups of people really do 
influence our perception and 
treatment of them”. Waugh 
refers to the Human Rights 





Code and works with the 
managers to address race 
relations issues at work. 


To Cara’s delight, the managers 
were unsatisfied at the end of 
the four day session: they felt 
they hadn’t been given enough 
time to learn all they needed 
(and wanted!) to know. 


Since then, a 16-hour program, 

“Supervising a Multicultural 

Work Force”, has been offered to 
(continued on page 7) 
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Pepsico 


In 1987, Pepsico Food Service 
International, an American- 
based organization that 
employs people in 131 Pizza 
Huts across Canada, intro- 
duced intercultural training 
into an in-house manage- 
ment training program 
already in place for employ- 
ees. After a comprehensive 
needs assessment, two new 
components were integrated 
into Pepsico’s training: 


e Intercultural 
Communication 

e Managing a Multicultural 
Workforce 








Each new component was 
designed in consultation with 
Pepsico’s corporate trainers. 
Sue Waugh, George Brown 
College’s MWP Coordinator at 
that time, piloted the initial 
sessions which are now being 
conducted by in-house 
corporate trainers in major 
cities across the country. An 
instructors’ guidebook was 
developed to assist them. 


The overwhelming response 
from managers in Toronto, 
Vancouver, and Halifax— 
centres with large multicultu- 
ral populations—was positive. 
The general feeling at Pepsico 
was that MWP “woke people 
up” to the reality of the 
cultural diversity in the 
workforce. 











The first thing any MWP trainer 
does when working with an 
organization is to gain permis- 
sion to conduct a confidential 
needs assessment. This involves 
studying communication in the 
organization. To do this, the 
trainer might sit in a company 
cafeteria observing staff, reading 
policy and procedure manuals, 
working on the assembly line, 
reading motivational posters, 
graffiti in the washroom and 
notices on staff bulletin boards. 


A major component of an 
assessment can also include 
interviews with staff. To ensure 
the trainer is seeing the whole 
picture, staff at all levels in the 
organization are interviewed, 
and all are assured anonymity. 
As well, the organization is 
guaranteed that all information 
from the needs analysis and 
about their MWP program will 
remain confidential, unless 
otherwise agreed upon. 


MWPF trainers often apply 
innovative approaches to their 
work because the needs assess- 
ment may point to a course of 
action that is not the obvious 
one. The case study below 
describes the results from a 
needs assessment and how the 
trainer would have been 
working in the dark without it. 


The management of a large 
high-tech manufacturing 
company employing 500 
workers called their local MWP 
trainer requesting help in 
setting up literacy classes. They 
explained to the coordinator 
that they wanted to respond to 
recent findings about the high 
rates of illiteracy in the 
workplace; they expected that 
among their own employees 
there must be some literacy 
needs. As the company was also 
in the process of introducing 
new technology which required 
literacy skills to be learned, they 
thought the time was 
appropriate for a workplace 
literacy program. 


After initial discussions with 
senior management of the 
company, the MWP trainer 
explained it would be important 
to understand the overall 
communication needs of the 
organization before any steps 
were taken to develop a literacy 
program. She then undertook a 
large-scale assessment includ- 
ing interviews with 10% of the 
employees from all ranks in the 
organization. 


When the trainer reported back 
to management, she had some 
surprising news for them. The 
assessment revealed other 
issues which the company 
might want to deal with as they 
were Clearly affecting the 
organization’s ability to fulfill its 
goals. There were serious 
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Needs assessments lead to custom-made programs 


communication problems. The 
company had no idea of 
employees’ concerns in the 
following areas: 


Company Structure 
and Policies 


¢ lack of clarity about company 
goals, procedures and chan- 
nels of communication 

¢ lack of clarity of the Human 
Rights Code and health and 
safety regulations 


Personnel Practices 


¢ inadequate orientation and 
staff development 

e inability to promote from 
within 

¢ perceived discrimination in 
hiring and promotion 
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On-the-Job Relations 


¢ conflict (race, ethnicity, 
gender, language) 

¢ incidents of discrimination and 
potential for complaints to the 
Human Rights Commission 

¢ cliques forming along cultural 
lines which were interfering 
with team work 


Day-to-Day Concerns 


¢ seriously low morale affecting 
workplace relationships, 
customer service and 
productivity 


The MWP trainer presented the 
findings of the needs assess- 
ment to the company manage- 
ment with recommendations on 
how they might approach these 
issues. She included some 
remedial strategies they would 
be able to undertake on their 
own, and others she could 
implement by custom-tailoring a 
program for them. The company 
wanted to start right away. 


At this time, the MWP trainer is 
conducting pilot courses for the 
company in managing and 
valuing diversity. They include 
intercultural and race relations 
training. In-house division 
heads are making concerted 
efforts at staff meetings to 
improve lines of communication 
by actively soliciting feedback 
from staff on how things are 
going. Further work to improve 
orientation, staff development, 
in-house manuals and docu- 
ments is in the planning stage. 
Plans for a literacy program are 
under discussion for the future. 


MWP Coordinators 
Offer Experience, 
Commitment 


(continued from page 2) 

Benick, has over 10 years 
experience in the intercultural 
communication field, doing 
research, training and develop- 
ing resource materials. Benick, 
who has an M.A. in history and 
sociology, has also been Chair of 








Sheridan’s Race Relations Policy 
Task Force. Benick has already 
initiated intercultural communi- 
cation courses at Sheridan for 
nurses, students in the social 
services (including corrections— 
prisons), and daycare workers. 


—Anna Chiappa, MWP Coordi- 
nator for Algonquin College in 
Ottawa, was a Human Rights 
Compliance Officer for seven 
years in the former Race 
Relations division of the Ontario 
Human Rights Commission, and 
the Employment Equity Coordi- 
nator for the Regional Munici- 
pality of Ottawa-Carleton. 
Chiappa, an Ottawa University 
graduate, was also a multicultu- 
ral community worker for the 
York Board of Education. 


—Sande Minke, Coordinator of 
MWYP in the Kitchener/Waterloo 
region has an M.A. from 
Carleton University in Canadian 
Studies, and has four years 
experience in workplace 
training. She is Chairperson of 
the Waterloo Regional Literacy 
Coalition and a member of the 
Board of Directors of the 
Ontario Literacy Coalition. 


Cara Brings MWP 
to Managers 


(continue from page 5) 

all management and supervisory 
staff in the Cara Flight Kitchens. 
The program had been tailor- 
made to fit a flight kitchen 
environment. Because of the 
success of this and their other 
MWP programs, Cara has 
expressed a strong interest in 
offering MWP training to all 
management personnel within 
the company. 


Editor’s Note: George Brown 
College’s MWP team includes: 
Irene Adler, Sue Waugh, Barb 
Ward, Heather Sako, Joan 
McDonald and Judith Rousseau. 


Name Changes From 
EWP to MWP 


(continued from page 1) 

skills alone is not enough. More 
attention is being given to 
cultural factors in addition to 
language (e.g. values, behaviour) 
that influence the way people get 
along with one another at work. 


Today, MWP trainers look at an 
organization from as many 
angles as possible when they do 
their communication needs 
assessment, their first step 
toward developing custom- 
tailored programs. Managers and 
executives as well as entry-level 
workers need new skills to 
handle the changes in their 
workplaces, such as the intro- 
duction of new technology and 
legislation like the Human Rights 
Code, Workers Hazardous 
Materials Information System 
(WHMIS), and Employment 
Equity. 

Ultimately, the goal of MWP is to 
make workplaces operate more 
effectively, with enhanced quality 
of work life and opportunities for 
advancement. To do this, train- 
ers approach a workplace the 
way an ethnographer would, 
looking at human behaviour at 
work, and the beliefs and values 
underlying that behaviour. They 
observe interactions, define roles, 
talk to people, look at what 
people need to communicate 
(verbally, non-verbally or in 
writing), or directions they must 
give or follow, and find out what 
the various routes of communi- 
cation are. From this informa- 
tion they may recommend and 
design training. MWP trainers 
might also assist the manage- 
ment of an organization to make 
changes to their policies (particu- 
larly relating to personnel) and 
procedures; or by helping them 
adapt their orientation and 
in-house training courses and 
manuals to achieve optimal 
understanding by their 
workforce. 


The need for the change to MWP 
(in program name as well as 





content) was first identified by 
trainers in the field. In 1984, 
nearly 40 language-training 
professionals from around 
Ontario attended a two-week 
institute in Toronto. The 
Ministry of Citizenship invited 
representatives from Britain’s 
National Centre for Industrial 
Language Training, who had 
done major work in all aspects 
of workplace programming, 
including marketing, needs 
assessment, program design, 
language and intercultural 
communication training and 
evaluation. 


The British team leader told 
them, “Delegates must evaluate 
what our experience tells them, 
and take and adapt what suits 


them and discard what doesn’t.” 


The participants discovered 
several gaps that needed to be 





filled. The greatest need was for 
programming to help managers 

and supervisors to become more 
effective communicators. 


In the fall of 1984, the ministry 
offered incentive grants, encour- 
aging 20 major organizations in 
Ontario—boards of education, 
community colleges and 
community-based agencies—to 
begin filling in the gaps identi- 
fied at the institute. The grants 
program was to give EWP 
professionals the opportunity to 
acquire the skills necessary to 
make the shift from the more 
traditional approach of assess- 
ing employees’ linguistic 
abilities, followed by language 
classes, to a broader approach 
of assessing the systems of 
communication in an organiza- 
tion followed by courses for 
employees at all levels. Materials 








produced under these grants 
included guidelines for conduct- 
ing organization-wide needs 
assessments; training courses 
for trainers, managers and 
supervisors; and videos used for 
marketing the new MWP 
approach. 


In the late Spring of 1987, an 
MWP Co-ordination Grants 
Program was initiated by the 
ministry. These grants are 
intended to assist boards of 
education, community colleges, 
and community and labour 
organizations to develop training 
practices which respond to the 
needs of multicultural 
workplaces. 


MWP is still evolving. For 1989/ 
90, MWP trainers will be looking 
at the communication needs of 
companies undertaking 
employment equity programs. 





MWP TRAINER is published 
twice yearly by the Ministry 
of Citizenship to provide 
information on Multicultural 
Workplace Programs (MWP) 
and issues related to 
communication in 
multicultural workplaces. We 
welcome and encourage your 
input. Please feel free to use 
or reproduce material from 
the MWP Trainer, with 
acknowledgement of its 
origin. 
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